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TIOJIO}KEHI4E

o cTpylflypHoM rloApa3AeJreHrrrr

IocyAapcTBeHIIofoKa3eIIHofoyIIpe)I(AeHuqcoqllaJlbHofoo6c"ltyxllBaHllg
<<Bopolrn.noncrnfi rIeHTp coquaJrb Horo o6c"rty?Kl{BaH rrfl Ha ceJreH lrfl >)

orAeJreHrle coqrraJrbHoro o6c.rryrnuBa Huq Ha AoMy

1. O6urue rloJro)KeHrrfl

1.1. Hacrosuee rroJro)KeHr4e pefyJrl{pyeT AesTenbHocTb oTAeJIeHI{t

coqvarrbHoro o6cnyN11Ba1vrfl. Ha AoMy (lanee Or4eleuze), co3AaHHoro Anfl'

rrpeAo cTaB IreIJI/s. coqLI€uIbHbIX yC JIyf H a AoMy.

1.2. OraeJreHk1e coquaJrbHoro o6cnylnzrBalkrs. Ha AoMy (aanee - OrAenenue)

flBilfleTc . cTpyKrypHbrM noApa3AeJreHlreM I.Ky co <<Bopoururoecruft IIeHTp

c o qrrarrbHo lo-o 6 clyx vrBa:avrfl . H ac e JI eHurD (,4an e e - Yvp e x4eH z e)'

1.3.Or.qeneHrre s csoefi pa6ore pyKoBoAcrByerct Koucruryqlrefi Poccuficroil

(De4epaqur4, 3aKoHaMur, yKa3aMvr u pacrropsxeHllrrvru flpaBureJlbcrsa Poccuficrcofi

@e4epaquu, (De4epanrHbIMI{ 3aKoHaMLI, 3aKoHaMLI Ronrorpa4crcofi O6nacru,

yrasarr,ru flpesu4eura P@, rrocraHoBJreHI{rIMlI flpanurelbcrBa P@, uoptvtarllBHbrMrl

rrpaBoBbrMkT aKraMLr fy6epnaropa Bonrorpa4cr<ofi o6nacru, Aguurutcrparyuetrr

Bonrorpa4crofi o6lacul, Kourarera coquanrnoft 3aIrIrITbI HaceIreEL4fl'

Bonrorpa4crofi o6nactu, [pLrKa3aMLr vUpex4enux, Ycraso\a vvpe44enur,

Hacrof, IITLIu lIonoxeHLIeM.

2. Ocnourble ITeJII{ u 3aAarlu Orge.nenur

2.1. Uenrro AesrenbHocrl{ OrAerenzs flBITflETCfl OK€I3AHUTE

rnanuQuqupoBaHHofi coquanrnofi rroMolqu nonf{arenrM coIIuzrIIbHbIX ycJlyr AJI'

ynfrlreHr4fl ycnonufi r{x )Kr{3HeAeflTeJIbHocrIl rIpLI coxpaHeHl{Il npe6unaHux B

npznrrunoft 6naronpusrHofi cpeAe MecTe rlx IIpoXuBaHuf,, IIyTeM oKtBaHI4t

fpaxAaHaM, rrpkr3HaHHbrMr.r HyxAaro1qvrMv1cfl. B coqLIuuIbHOM O6ClyNUnaHvrvr,

corlr{€urbHo-6rrtonrrx, coquaJrbHo-MeAUTILTHCKLIX, COqLIaJIbHO-ITCI4XOJIO|?IqeCKLTX'

coqlr€lJrbHo-rreAafofr4qecKlrx, coqu€ulbHo-TpyAoBblx, COIII4€LrIbHO-IIpaBOBbIX ycnyf,

ycnyr B IIeJI{X IIOBbIIIIeHI,I' llx KOMMyHI{KaTLIBHOTO IIoTeHIIUUUa, CpoqHbIX

coquaJIbHbIX ycnyf.
2.2. 3ala'ala OrAerenra.f, :

2.2.L npoBeAeHr{e IIocTorHHoro B TerIeH?Ie foAa MOHI4TOpI{HIa C qenblo

BbrrBJreHlrf, lpaxAaH, HyxAaroqrlxct B coqLIzuIbHoM o6cnyNuBaHnvr Ha AoMy' B

p a3[LIltHbIX BI{AaX COq}IaJIbHOI4 TIOMO Ir{U ;



2.2.2. Y'Ier Bcex
o6 crryrxue aHkTu OrAeleuuena ;

4

fpalKAaH, HyxAaroulkrxcfl,

3.2. OrAenenue co3Aaerc.rr, peopraHr{3yerctr v nlrKBlrAtrpyerct
KouureroM coIILt €ilbHoft 3arrllrrbr Hac eJreHlrr B onrorp aAcKoft o 6lacru.

3.3. OrAerenue Bo3rJraBJrfler 3aBeAyroqrrfi, Ha3HaqaeMbrfi

AlrpeKTopa Yvpex4enux, KoTopbrfi ocyulecTBJr.rrer pyKoBoAcrBo

corlr4ulnbHoM

rrpr4Ka3oM

npr{K€I3oM

reKyrrlefi
Ae{TenbHocTbro oTAeneHr{.rr, 3ane4yrorqzfi neceT lrepcoHzrrrbHyro oTBeTcTBeHHocTb 3a

HeHaAne)Karrlee ucloJrHeHLre Bo3Jrox(eHHbrx Ha orAeJreHze 3aAarl, opfaHlr3yer pa6ory
oTAeneHus.

3.4. O6cryxzBaHLre uoryrarerefi coqzanbHbrx ycnyf ocyulecrBJr{erct
coquuurbHbrMr{ pa6orHr{KaMr4, cocrorrquMr4 B rrrrare orAeneHr4s. lllrar corpyAHr4KoB
oTAeneHurl ycTaHaBJIVBaeTcfl, B cooTBeTcTBI4I{ CO IITTaTHbIM paCnLrCaHUeM

Y.rpex4elrtLrfl. 14llprarasovt KoMI,Irera corluaJrbHofi sarquru BolrorpaAcKofi o6lacrra

i or 12 artper'x 2016 r. N 327 <06 yrnepxAe rurarnofi qr4creHHocrz

i op.auuzaquir corlr{€urbHoro o6cny)Kr4BaHkrfl, o6racru>> n.9 (t.9.2. y
peA. rIpLIKa3a KoMraTera corlkrarurofi 3arru4Tbr BonrorpaAcrcofi .o6tacru or 01 Mapra
2018 r. N 303 ). B urrarnrrfi cocraB orAeneHl{-rr BXoA{r: 3aBeAyroqzfi orAelenpreu 1

IrlTarHa.f, e4vrnvrrJa, cnerlr4€rrrucr rro corlr4€LnbHofi pa6ore 2,5 rrrrarHbre eAr{Hr4rlhr,

aoqu€rnbHufi pa6ornzr 30 rrrrarHbrx eAr4Hkrrl.

3.5 ,{onxHocr}r B rrrrarHoe paanvcanue Yupe}KAeHur BBoAsrcr u3 pacrrera:
- cneqpI€ulr{cr rro coqlr€LJrbHofi, pa6ore I egunurla He MeHee 150 nony.rarelefi

coqn€LnbHbrx ycnyf;
- coqLIaJlbnufi pa6orHI4K: 1 eAraHrzua He MeHee 12 nonyrrarelefi coqzzurbHbrx

ycJlyr, rlpo)KlaBarcrq x B ropoAcKofr vrecrnocru. flpu [peAocraBJreHr4lr ycJryr rro
TexHoJIorrII4 "Craquonap Ha AoMy" coqzamur,rfi pa6ornux 1 eAunzqa Ha 2
[oflyqaTenel4 coIII4zuIbHbIX ycnyf c rreToM noJrr{ofo r4crroJrb3oBaHvrfl, HopMaTkrBHofo

2.2.3. olpeAeJreHr4e KoHKperHbrx BLTAoB n {ropna corlkranbHofi uouorqkr JrroArM,
HyxAaroqLrMcfl B corlu€ubHor4 uoAAepxKe;

2.2.4. lpuBneqeHlle pa3nl,IqHbrx rocyAapcrBeHHbrx, MyHLrrlr4narrbHbrx Lr

HerocyAapcrBeHHbrx crpyKTyp K perrreHlrro BorrpocoB B oKa3aHrlz coqzalruofi
IIOMOIqU U rrOAAeplKKU nonyqaTeJrrM COTIUZUTbHbTX ycnyf OTAeJreHr4r ;

2.2.5. o6ecneqenne seo6xoAzuofi rau$opnraquefi vr KoHcyJrbrlrpoBaHze
o opaTkr BrxLrxcfl. fpa)KAaH ;

2.2.6.ocyqecrBneH?Ie Meporrpurruuit rro rroBbrrueH K) KaqecrBa corlr{urJrbHoro

oocJryxlrBalJus;
2.2.7. [poBeAeHrre MoHr{TopLrHra Anf, Lr3yqeHvrfl, r4 yqera MHeHuq fpax{AaH,

non1^rarculux coqn€rrrbHbre ycnyrr4 n Yupex4eHnvr, c qenbrc orIeHKLr o6qecrseHHbrx
zHTepecoB rro Borrp oc aM o Ka3 aHr'r_rr c oqu arrbHbrx ycnyf ;

2.2.8. rroBbrrrreHze upoQecclroH€urbHoro ypoBH.f, pabornuxoB orAeneHlrr;
2.2.9. KaqecrBeHHoe, cBoeBpeMeHHoe, B froJIHoM o6reue vcrroJrHeHlre nJIaH -

3a4alr^ufl. Ha rrpeAocraBJreHrae coqr4€rJrbHbrx ycJryr B rracrrr rroJrHoMovzfi Or4eJreHVr.

3. Opranr3arlnq pa6oru OrAe.reHuq
3.1. OraeneHr4e pacnonox{eHo rro aApecy: 400120 Bonrorpa4crcas o6tacrb, r.

Bonrorpa4, yr. KysnellKaf, aovr 87/5, rereQon 8(8442)94-70-00 AocrynHo Arrr Bcex
Kareropufi o6crryxrrBaeMbrx lpalKAaH.

BpeMeHLI nu6o 1 uonyuareJrb corlr4iurbHbrx ycnyr <Craquonap Ha AoMy)) v
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AOTIOJIHLI TEJIbHO
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[oJlyqaTeneu coqu€ulbHblx ycnyf, KOTOpbIM

ycTaHoBn ena 2 - 5 creuenr norpe6nocTll B coIIlI€uIbHbIX ycnyrax.

3.6. Harpy3Ka Ha corlrr€rnbHoro pa6orHuKa orlpeAeIrflercfl, cnequanucroM rlo

coqr{€LrrbHoft pa6ore, ucxoAfl or crerreHvr v xapaKTepa Hy}ICAaeMocrrI noJlflareneft

coqfiarrbHbrx ycJryr e Qopvre coqr{ElnbHoro o6cly>r.vrBannfl. u cocrosHvrfl'L4x 3AopoBbt.

3.7. Teppvropuq, o6cnyxuBaeMar coqll€ulbHblMrr pa6ornnrauu OrAeIreId'Lrs,

Qopr'rupyercr c freroM KoMnaKTHocrI{ rrpoxtrrBaHllt uonyuarelefi coqu€ulbHblx

ycnyr, TpaHcuoprHbrx cBf,3efi, rrarvrrvrfl. npeAnpufrllfi ToproBJILT, o6uecreeHHoro

rrvrraHns. pr 6rrrosoro 06 cJry)Ku Bauvrs'.

3.8. Coqraanrnrrft pa6ornnx [oceulaer nonyqarent coqLIuuIbHbIX ycJlyr Ant

oKi15;aHVr eMy coqrr€rrrbHbrx ycJryr B cooTBeTcTBLII,I c ((fIoptAKoM npeAocTaBJIeHVt

corlr4arrbHbD( ycJryr n Qoprvre coqrl€lJlbHoro o6cly)r.r4Balavr^ Ha AoMy, yrBepxqeHHblM

flpurasorra Kornr"ieta Bon.orpu4cKofi o6lacru or 19 Qenpanr 2015t. N 345) (lanee-

llopaaor).
3.9. CneUuanLIcT IIo coqu€IllbHofi pa6ore BIIpaBe npoLI3BoALITb' B cn)rqae

neo6xo4llMocrlr, 3aMerry coqu€urbHoro pa6orHnrca, oKa3blBaroulero [onfrareJlro

coquarlbHbre ycnyflI.
3.10. Pexnu Pa6orrr OrAenenu-f,:

lloneAenbHuK-qerBepr - 8.30 - I7 .30

flxtnuua-8.30- 16.30

flepepun na o6eA - 12.00 -12.48

BrrxoAHue AHrd: cy66ora, BocKpeceHbe

Ilpueu lpaxAaH ocynlecrBIrflercfl. B

nepepblBoM Ha o6e4.

TerleHrlle BCefo pa60uero AHt C

3.12. 3ane4yrorqzfi or4eneHr4eM roAqr,rHrerct HeIIocpeAcrBeHHo Al4peKropy

Yvpex4e Hrafl. n 3aMecrllTenro ALIpeKTopa.

3.13. Cueuualucrbr rro coqzalrnoft pa6ore OrAereHI'Is [oAtrl'tHrlrorct

Herro cp eAcrBeHHO 3 aBeAyrcIqenry or,4eJIeHI'reM.

3.14. CnequanllcTbl OrAelenzs Ha3Haq )Tct Ha AonxHOcTb u

ocBo6oxAaloTc{ oT AoJIx(HocTLI IIpkIKa3oM AIIpeKTopa YupeN,4euu'a rro

corJlacoBaHl{ro c 3aBeAyIoqrIM Or,4eleuueu.
3.15. 3ane,4yrou1zfi orAeJreHueM v crrequulJllrcrbl IIo coquanrnofi pa6ore

OrAelenus no4o6panu B coorBercrBuvr c o6paeonauueu, rcnalu0urayneit,

npoQeccuonalrnofrroAroroBrofi, o6ra.qaror 3HaHvrflvrvI 14 orIbIToM, neo6xo,qI{MbIMLI

.rlJrf, BbrrrolHeHus Bo3Jro)r(eHHbIX Ha Hux o6ssannocrefi B coorBercrBr4vr c Tpy4onsru

KoAeKcoM Poccuficr<ofi (De4epa\uv v npvKa3ou Munrpy'4a Poccaz or 22.10.2013 r.

Ns571H (06 yrBepxAeHulr upo$eccraoH€ulbHoro craHAapra <<Cnequalucr ro
corlr4zulbHofi pa6ore>.

Coquamnrre pa6orHrKl4 Or4eneHur uo4o6panrr B coorBercrBl'Iu c

o6pasonanueM, rnanuQuragueit, upoQecczonalurofi rroAroroBKofi, o6na4aror

31ga11rfly11r vr onbrroM, neo6xo,qzMbrMrr AJII BbInoJIHeHLIt Bo3JIoxeHHbIX Ha HIlx

o6.f,saHHocrefi B coorBercrBlrr4 c Tpy4onbrM KoAeKcovr P(D LI rpllKa3oru MznrpyAa
pocczz or 1g.11.2013 l\lb677n <06 yrnepxAeHr4lr upooeccuoHzulbHofo craHAapra

<<Coqualrurrfi pa6orHllK).



4. Ocnonnue HarIpaBJreHrIr NEqTEJIbHOCTII

4. 1 . OcnoBHbrMLr HarrpaBne HvrflMvr AerrenbHo crrl OrAelenz.f, tBrqlorctl :

4.l.L I4cuonneHr4e uorasarelefi, xapaKTepLl3yloqvx KaqecrBo I4 o6reu
rrpeAocraBJrqeMbrx coqz€urbHbrx ycnyr n Or4eneuuz <<flopqAoK rlpeAocraBJreHrlfl

coqrraJrbHbrx ycJryr n Qopvre coqrraJrbHoro o6c;ryxtnBaHl{q Ha AoMy>>, a IlMeHHo:

-ocyulecrBJreHrre KoMrrJreKca Meponpustuit [o coIII4€uIbHoMy o6cnyxunaHuro
Ha AoMy uolyrareleft coquarrbHbrx ycnyr, flpo)KuBarorll4x Ha repprlTopl{LI

Ae.rrrenbHocrlr Vvpex4enzx (BoporuLTJloBcrufi pafi on r. Bolrorpa4a) ;

- co3AaHkle Heo6xo4rEurx ycnonrafi rapaHrlrpoBaHHoro yAoBnerBopeHl{t

uonyraretefi coqu€urbHbrx ycnyr, oK€BaHHbrMIl IlM coIIHanbHbIMIl ycJIyraMI{,

rroBbrrlreHue eQSercrlrBHocrlr r4 KarrecrBa npeAocraBJIteMbIX coIIH€uIbHbIX ycJlyr.

4.1.2. BrrssrteHlre lpalKAaH, rroreHrlr{€urbr{o Hy)KAaloqr4xcfl B coIIVanbHoM

o6cnyxznaHvrv, u un$opMlrpoBaHr4e Lrx no BorlpocaM, cBt3aHHbIM c coquaJIbHbIM

OOCJIPKIIBAHUEM:

4.1.3 <I4nQopuaqvoHHo-pa3bflcnurreJrbHafl pa6ora>> - rpoBeAeHkle BbIe3AHbIX

Meponpuxruit,pacnpocrpaHeurae raHQopMarllrz ua 6ase yqpexAeHnfl, B ToM rII{cJIe Iro

rene$ony, p€BMerrIeHVe un$opuarlr4r,I B C}i4VI,B cerll Irlnrepner. IrlnSopvu4poBaHue

tpaxAaH rro BorrpocaM rrpeAocraBneHr4rr corll4€ulbHoro o6cnyxuBaHvrfl. Ha AoMy
ocyrqecTBIr'reTcfl. 3aBeAyroqLrM orAeJreHr4eM, cneIIA€uILICTaMI4 IrO COqUalHrOfi

pa6ore, coqvarrbHbrMlr pa6ornuravru OrAeflenz-f, [o reneQony, npv rIirIHoM

o6parqenrrv rpax,qaH Lr rryreM pacnpocrpaHeHllx vInQopuaIILIoHHbIX Marepl{€trloB.

5. IlopqaoK Ir ycJronur pa6orul Or4eJreHlrfl.
5.1. 3aqucleHae rpaxAaHlrHa Ha coqvzulbHoe o6clyNzBaHlle Ha AoMy

ocylrlecrBrrflercfl, B TerreHr,re cyroK c Aarbl rIpeAocraBJIeHIrt B YupeN4enue
nnqnBvrqyalrnofi [porpaMMbr npeAocraBJreHLIrI coIIkT€uIbHbIX ycJlyr, nu4anuofi
rpaxAaHLTHy (ero 3aKoHHoMy rrpeAcraBzremo) rocyAapcrBeHHblM Ka3eHHbIM

frpexAeHLreM <<I{enrp coqualsuoft 3aullrrbr HaceJleHrr[ ro BopourznoBcKoMy
pafiony Bonrorpa4u.

5.2. llpu 3arrlrcireHvrvr Ha coqvzlnbHoe o6cnyxraBaHlle Ha AoMy Vupex4enue
3aKrroqaer c lpaxAaHrrHoM (ero 3aKoHHbIM npeAcraBrarenevr) AoroBop Ha

lpeAocTaBJreHr4e coquaJrbHbrx ycJryf, onpeAentrorqufi upaBa, o6sgaHHocru vI

orBercrBeHHocrb cropoH, o6reu npeAocraBrseMblx ycnyr B paMKax

vrHAvrBvr4yalrnofi nporpaMMbr rrpeAocraBJIeHI,IrI coqu€ulbHblx ycJlyr, noptAoK
npeAocraBJreHurr coqLI€uIbHbIX ycnyr (4anee - 4oronop).

.{ororop B OrAelenuu 3aKnroqaercr cpoKoM Ha nepuoA 4eitcrr.us,
trHAlrBlrAyalrnofi nporpaMMbr npeAocraBJleHl{t coqLIELnLHbIX ycnyr,
rrpeAcraBnennofi n YupeN4eHlle lonyqareneM coIIu€uIbHbIX ycnyr.

5.3. B orHorueHnu Ka;lK1oro 3arrr4cJreHHoro na o6crylleIBaHl{e lonyqarenfl
coIII4UlJIbHbrX yCnyf cocTaBJlteTcr' JII4r{Hoe AeJIO, B KOTOpOe IIOAIXLIBaIOTC{ BCe

AoKyMeHTrt, Heo6xoALIMbIe Ant np eAo craBJIeH r4fl, corllaurbHblx yc JIyr.

5.4. Coqr{ilJrbHoe o6clyNtrBaHr4e Ha AoMy lonyqarenefi coU[zLrIbHbIX ycJlyr

ocyqecTBrIfleTcg, rryTeM npeAocTaBJreHprr r{M corIVaJIbHbIX ycnyl B cooTBeTcTBlIV c

AOTOBOpOM.

5.5. Coquamnoe o6clyxueaHue [onyqarefleu coquanbHblx ycnyf
ocyulecrBrflercs, c yqeroM vrx LrHp;z^BlatJyulrrbHblx norpe6uocrefi, yKa3aHHbIX B

vlr.4vrBur4yaluroft [porpaMMe [peAocraBrreHl4rl coquzulbHblx ycnyr, a raKxe B
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COOTBETCTBLILI

oupeAeneHHoM

t

co craHlaproM npeAocraBJreHl{t coquanbHblx ycnyf,
B rroprAKe rrpeAocraBrreHkrfl, coqu&rlbHblx ycnyf B Sopue

coquanbHoro o6cnyxiuBauus. Ha AoMy.
5.6. flpu 3aKrK)qeHr4rr Mex(Ay rronyqareneM corlnaJrbHblx ycJlyr Lr

rrcrroJrHLrreJreM AorronHvreJrbHoro corJrarueHur MoryT oKa3blBarrc-fl fllarHble ycnyryr
cBepx vru4vrBu4yanrHofi lpolpaMMbr, Koropbre rrpeAocraBr.srorc.{ Ha ycrroBplsx

nomroft oflJrarbr, He3aBucLIMo or AoxoAoB, B coorBercrBvtvr c rapzQanan,
yrBepx(AeHHbrMrr KoMrareroM uo rapnSuouy perynrrpoBaHlllo Bonrorpa4crcofi
oflrracru, a raK xe ,{oroJrH[TeJrbHbre IrJrarHbre ycnyrLl, He BxoAf,rrlue B llepeuenr
coqualrbHbrx ycJryf, npeAocTaBJureMbrx IrocTaBIrIuKaMrI coqu€ulbHblx ycnyf B

Bolrorpa4crofi o6lacrr,r, [peAocraBflf,K)Tcr [onfrarenrM coquurrrbHblx ycJlyr Ha

ycJroBrtf,x uolnofi orrJrarbr B coorBercrBuu c rapuQavrkr Ha coquarlbHble ycJIyrLI,

ycraHaBJrrrBaeMbrMu Yvpex4eHpleM.
5.7. Corluarrrnrre ycnyryr lonyqarenro [pe.{ocraBJrtlorct coquaJIbHbIM

pa6ornuroM, Koropufi ocyrqecrBJurer ero noceuleHlre Ha AoMy B coorBercrBplu c
yrBepxAeHHbrM Lr cornacoBaHHbrM rpaQurorvr uoceuleHl{t n c llpannlauz
BrryTpeHHero TpyAoBoro paclopf,AKa, c uepr4o.qvqHocTblo, ycTaHoBJlennofi

rroprAKoM rrpeAocraBJreHLrrr corlr4aJrbHbrx ycnyr B Qopvre coqLI€LJIbHoro

o6crryxnnanufl. Ha AoMy.
5.8. [exreJrbHocrb corlu€urbHoro pa6ornuKa rro [peAocraBJreHLlrc coqu€rrtbHblx

ycJryr rronfrareJurM orpa)Kaercr B AHeBHLIKe coquaJlbHoro pa6ornura, rrpkr groM

Qurcnpyercr Qarr [peAocrasJreHzr ycnyr r,r ocyqecrBJreHrlr B3auMopacqeroB c
rroJDrrrareJreM, a rarcKe 3aKa3 Ha cneAyrou{ee rrJraHoBoe loceqeHl{e. 3artucu
yAocToBep_rrroTcr froArr?rcflMll [onyqaTenf, coqu€urbHbrx ycnyf u coquarlbHofo
pa6ornura. CoqualrHrre pa6ornvxz [porr3BoAflT rrprreM HulrIkIqHbIX AeHe)KHbIX
cpeAcTB 3a oKa3aHr{e rrJlaTHbrx corll4zurbHbrx ycnyf rronrraTeJrtM oTAeJIeHLIt IIo
6nanrau crporofi orqerHocrlr KBprraHrIr4rM v cAaror HiuII4qHbIe AeHe)KHbIe
cpeAcrBa vr Konuu rnzraHqvfi 3aBeAyroqeMy, B orcyrcrBl4e 3aBeAyloqero
cneqlr€rJrrrcry rro coquamnofi pa6ore B rrepr4oA c 01 ro 10 .turcra Mectqa,
cneAyroqero 3a orqerHbrM rreprloAoM. 3ane4yrou{nfi orAeJreHueM LTJTLI crreqvralrvrcr

ro coqnalruofi pa6ore cAaer orlr Ae exHbre cpeAcrBa B Kaccy I-{enrpa ro
o$oprraneHHoMy peecrpy c npu.JIox{eHI{eM K HeMy rcnuranquft.

5.9. KonrpoJrb 3a AerreJrbHocrbrc corlr4urJrbHux pa6orHLrKoB I,I KarlecrBoM

IIpeAocTaBJIeHLIt Idil',IUI cOIII4UIIIbHbIX ycJIyI IIonyqaTeJItM coIIHzUIbHbIx ycnyr
ocyulecrB rrflercfl. 3aBeAyroquM orAeneHueM, cleqz€LnucraMlr no coqulaJlrsofi pa6ore
orAeJreHl4r:

B xoAe aHalrvr3a rrpeAJroxenufi. r4 3aMerlaHufi noryuarelrfl. coquanbHblx ycnyf
IIo KaqecTBy [peAocTaBJrreMbrx ycJryf, cBoeBpeMeHHocTr{ I4x IIpeAocTaBJIeHI{t lI
ApyrLrM BorrpocaM, sa$urclrpoBaHHbrx HM n Xypnare or3brBoB LI npeAroxeuufi,
rrpeAocraBJreHHoro eMy coqu€LrrbHbrM pa6ornuroM rlo [epBoMy rpebonaHuto;

B XOAe [OCeqeHUr4 rron)^rareJr.rr coqLraJrbHbrx ycnyf, KoTopble

ocyqecrBJrrrorcr corJracHo ycraHoBJreHnofr [op.f,AKoM npeAocraBJleHl4.l

corlr{anbHbrx ycJryf neplroAr.rqHocrrr, c orvrerxoft B xypuzure uoceuleszfi
rroJry^rarerefi coqnaJrbHbrx ycnyr, noA po crrrlcb troJr)+r ar errfl,.

llepnar [poBepKa rrpolr3BoAtrrcs, He no3AHee 1 uecrqa co AHq 3aqvcnelar4s.

lonyr{aTenr coqr{€urbHbrx ycnyf Ha coquzlnbHoe oocnyxr4BaHze pyKoBoAcTBoM

Vupex4euur.
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5.10. 3ane4yrorqzfi or.{eneH?reivr, creqlraJrucrbr OrAereuu.f, f{acrB},ior B

pa:pa6orKe lr pe€rJrrrcarlr4vr rorurrraKz ytrpelKAerrr4f, s o6racru Karrecrea (ocHouHiire

rleJrr4, 3a4a'rru u nprrHrlkrrrbr Ae.f,TeJrbHocrr4 yrrpexAeHus.s o6racrl,I Kaqecrna).

5.11 3ane4yrorqzfi orAeJreHLreM, cnerlkl€rJrrrcrbr Or4ereuur o6ecue.ruBalor
cra6rurnocrb ypoBHrr KarrecrBa ycnyr, rroBblrrreHlre KaqecrBa v e$QerrunHocrla
(peaynrrarueHocrz) vrx rrpeAocraBJreHur, rapaHTLrpoBaHHoe yAoBJrerBopeHLIe

3aKoHHbrx 3arrpocoB n norpe6nocrefi uonfrarenefi coqz€LrrbHblx ycnyr, co6nro4eHIle
uoroxenuft HopMarvBHbrx AoKyMeHToB, perJlaMeHTlrpyroqux rpe6onaHzr
nopf,AKy rr [paBlrnaM npeAocraBJreHr4r ycnyf; ocyrlecTBJrrroT caMoKoHTpoJIb

cocTaBJrrroqFo qacrb [poqecca KoHTpont.
5.13. 3ane4yroqrafi orAeJreHLreM, cneqlranLlcrbr rro coqzaruuofi pa6ore u

coquuurbHbre pa6ornur<u Or4ereuux Hecyr rrepcoHaJrbr{yrc orBercrBeHHocrb 3a

KaqecTBo npeAocTaBJrf,eMbrx coqu€urbHbrx ycJryf, cBoeBpeMeHHo ocyqecTBJItIoT
KoppeKTkTpyroque .qeficrnur, HarrpaBneHHbre Ha ycrpaHeHlle HeAocrarKoB,
BbrsBJreHHbrx B rrpoqecce npeAocraBreHrls ycnyr, yperyJrLrpoBaHl4e uperenszfi z
xano6 norvqarerefi counzrrrbHbrx ycJlyr.

6. Ilpaea, o6rsannocrrr rr orBercrBeHHocrr pa6orurlKoB orAereHuq.

6.1. Pa6orHLTKrr OrAerenrafl rrMeror rrpaBo:

- upeAcraBr.f,Tb r4HTepecbr uoryvarerefi coquaJrbHbrx ycJlyr B pa3JILITIHIIX

uHcraHrlurx.
- 3arrparur4Barb or uoryrarerefi coqvarrbHbrx ycnyr znQopvraquro vr

AoKyMeHTrr, neo6xoAlrMbre Anq opraHvrcarJuvr pa6orrr no perueHl4lo I4x coqLIaJIbHbIX

lpooneM, B cooTBeTcrBvrr4 c 3aKoHoAareJIbcTBoM.

- rrpLrBneKaTb AJr{ peiurr43arllrr4 rlenez cBoeu AeflTenbHocTr4 focyAapcTBeHHble I{

MyHLrrlunarrbHbre yqpel(AeHr,rr, o6ulecrseHHrre o6reAzHeHI,I-f, (opranzsa\w),
6rarorsoplrrenbHble opralrl4 3 arJvru;'

- BHoclrrb rrpeAnox{eHr{rr pyKoBoAcrny Yupe)KAeHr4.rr ro coBeplueHcrBoBaHulo
pa6oru OrAerenz.s.

- pazpaiarbrBarb vr BHeAp.f,Tb B rrpaKTr{Ky HoBbre Soprrarr coquaJlbHoro
o6cnyxuna:rrvrfl, KoMrIJIeKcHbIe u qeneBbre rrpofpaMMbl c IlcIroJIb3oBaHueM

orerrecrBeHHoro z sapy6eNHoro nepeAoBoro otrbrra.
- BCrO [OnHOTy OTBeTCTBeHHOCTT4 3a OpfaHr{3arlllrc r4 BbIIIOJIHeHI4e 3AAAlI U

Qynr<quft, [peAycMorpeHHbrx Hacrof,rrlr4M rroJIo)KeHr4eM, Hecer sane4yroqzfi
orAeneHueM Lr cflerlr4anl4crbr rro corlr4urnbHofi pa6ore. CreueHr orBercrBeHHocrrl
orrpeAenreTcr AonxHo crHbrMr4 zH crpyKIII4 flMr4.

- rlpu oKa3aHr4r,r ycnyr pa6oururra orAeJreHr,rf, AoJIx{HbI rlpotBntrb K

[o[yqaTeJrrM corlu€LrrbHbrx ycJryr MaKcr4MElrrbHyro rryTKocTb, Be)KJrLrBocTb, BHLIMaHUe,

BbrAepx{Ky, rrpeAycMorpr,rrenbHocrb, TeprreHkre vr yqurbrBarb r4x Suszuecroe Lr

UCI4XI/HOCKOO COCTO flH.Ide.

- paooTHLrKLl OTAeneHrrfl AOJDKHbT OOnaAaTb BbrCOKr4Mr{ MOpanbHbIMH VI

MOp an bH o -3Tr4rr e c KI{MI{ Kar{eCTBaMI{, qyBCTBOM OTBeTCTBeHHOCTLI 14

pyKoBoAcrBoBarbc.f, B pa6ore rrpr{HrlrlnaMu ryMaHHocrrr, cnpaBeAJrr4Bocrll,

o6rerrueHocrrr v go6poxeJrareJrbHocrl{.

6.2. P a6orHr4Kr{ OrAenenus o6.ssaHbr :

K

KAK
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- ocyrqecTBnf,Tb cBolo AetTeJrbHocTb B cooTBeTcTBI4rI c
3aKoHoAareJrbcrBoM Poccnficrcofi @e4eparJvrvr, 3aKoHoAarenbcrBoM Bonrorpa4croft
o6racrra rr Hacrof,ulnrvr lloroxeHr4eM;

- co6nroAarb npaBa rIeJIoBeKa LI rpalqaHvrlr.a;
- o6ecne.ruBarb HenpuKocHoBeHHocrb JlptrrHocruv 6egonacnocrb tloJly.Iareltefi

coqv€urbHbrx ycnyr;
- o6ecneqlrrb o3HaKoMJreHr{e uoryvarenefi coqlrturbHbrx ycJryr vrv r4x

3aKoHHbrx rrpeAcraBurerefi c [paBoycraHaBJruBaroullrMLI AoKyMeHTaMu, Ha

ocHoBaHurr KoropbD( Yupex4eHr,re ocyqecrBfl-rrer cBoro Ae.rrrenbHocrb I,t oKa3blBaer

coquanbHbre ycJryflr;
- rrpeAocTaB[f,Tb coqrr€urbHbre ycJryfrr [oJD^rarer.rrM coqzanbHbrx ycnyf B

c o orB ercr Bukt c I/lawtr;vryanrnofi nporpaMM ofi u ycn o BvrflMLt,{o ro n op a ;

- npeAocraBlf,Tb 6ecunarno B Aocryrrnofi QopMe nonf{arersM corIkI€trIbHbIX

ycJryr vrrkr Lu,. 3aKoHHbrM rrpeAcraBHTeJUrM rau$opvraquro o6 vrx rpaBax vr

o6ssaHHocrflx, o BkrAax coquarrbHbrx ycnyr, cpoKax, noprAKe u o6 ycnoBlltx I4x

rrpeAocraBJreHlrrr, o rapnQax Ha aru ycJryrLt n o6 r{x crorrMocrrl Anfl rlonfluters,
coqlrzlrrbHbD( ycJryr nz6o o Bo3MoxHocru nonyqarb ux 6ecuarHo;

- ucrroJrb3oBaTb r,rnooprraaqzro o [on) raTenrx coquaJrbHblx ycJlyf B

coorBercrBvrvr c ycraHoBneHHbrMLT 3aKoHoAareJrbcrBoM PocctIficrofi @e4epa\uu o
rrepcoHzlJrbHbrx AaHHbrx o 3arrlr4Te rrepcoH€LrlbHbtx AaHHIIX rpe6onanuflMpr;

- ucrroJrHrrb krHbre o6ssaHHocrr4, cBr3aHHbre c peturlr3arlzeft npar rorryrarelefi
corlkr €urbHbrx ycnyr H a coquanbHo e o 6 cnyxue aHue.
6.3. CoquaJrbHbre pa6ornurcunpu oKa3aHr{r4 corlnaJrbHbrx yciryr He BrIpaBe:

- orpaHurruBarb rrpaBa, ceo6oAu Lr 3aKoHHbIe lrHTepecbl rroJry.rarenefi coql{€lJIbHbIX

ycnyf, B ToM rrrrcire [p]r ucrroJrb3oBaH[vr JreKapcTBeHHbrx rrpe[apaToB AJIf,

MeAUTITTHCKOfO npUMeHeHLrfl ;

- npkTMeH.f,Tb Quszuecroe vrlrvr rcrlxoJloflrrlecKoe Hacvrve B orHoIIreHVLI

lonfrarenefi coquarrbHbrx ycnyr, AonycKarb Lrx ocKop6tetue, rpy6oe o6paqenne c
HHMII.

7. Ilpana r o6qsaHHocrrr rroJryqare"refi coqrlaJrbHblx ycJryr
7.1. flonytareJlll coqv€rnbHblx ycnyr LIMeK)r npaBo Ha:

- VBAX(IITEJIbHOE I4 |VMAHHOE OTHOIIIEHLIE:
JJ

- [oJDrqsHra. 6ecurarHo B 4ocryunofi Qopue unQoprvraqlru o cBorIX rpaBax I4

o6ssaHHocrrx, BvrAax corlrl€urbHbrx ycnyr, cpoKax, uoprAKe Lr o6 ycnonuflx Lrx

npeAocraBJreHlrr, o rapzQax Ha 3Tr{ ycnyrkr u o6 r{x cro?IMocrrl AJII rloJrflarelrs.
corlr4€trrbHblx ycJryf, o Bo3Mox{Hocrr4 rroJr}rqeHrrr 3Tr.rx ycnyf 6ecuraruo, a raKxe o
rrocraBrrluKax corlr4€LrrbHbrx ycnyf ;

- oTKUr3 OT rrpeAOCTaBJreHLTt COIII4aJIbHbIX yCJIyf;

- 3arrlr.rTy cBor4x rrpaB r{ 3aKoHHbrx lrHTepecoB B cooTBeTcTBun c 3aKoHoAaTeJIbcTBoM

Poc cufi crofi @ e4ep arJuvr;

7 .2. tloryuareJrrr coqlr zuIbHbIX ycnyr o6gsaHu :

- rlpeAocraBr.f,Tb B coorBercrBvrkr c HopMaruBHbrMrl rrpaBoBblMra aKTaMI'T cy6rerra
Poccuftcrcofi @e4epaquu cBeAeHpr{ u AoKyMeHTbr, neo6xo4zurre Anfl
rrpeAocTaBJreHrrrr cour{arrbHbrx ycJryr;
- cBoeBpeMeHHo uHQoprraupoBarb OrAenenze o6 I{3MeHeHI{I4 o6crosreJlbcrB,
o 6ycnonrurBaro[ryx uorpe6nocrb B rrp eAo craBJreHr4 r4 corlkr nrrbHbrx ycnyr;
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- co6nrcAaTb ycnoBl4f, floronopa, 3aKJIIoqeHHoro c YupeNAeHueM' B ToM

qrIcJIe cBoeBpeMeHHo rI B TIoJIHoM o6beMe ofIJIar{I'IBarb crollMocrr, rIpeAocraBJIeHI{LIX

corlr{€urbHbrx ycnyf rrptr r4x rrpeAocTaBIIeHI{lI 3a nnaTy vrJIvIsacTI4qHyIO lnaTy;

- co$flroAarb lloprAoK Anr rroJrfra'reflefi coIII4€uIbHbIX ycJlyr r Qoptrte coquaJlbHoro

o6crryxun anvrs. Ha AoMY.

8. KoHrpoJrb rr KpnTepuu KarrecTBa pa6oTbr oTAeJIeHkrfl,

Kprrrep[n KarrecTBa oKa3brBaeMblx ycJryf

8. 1 .Konrporrb KaqecTBa oKil3bIBaeMbIX ycnyr ocyIlecTBlseTct

BrryrpeHHeMy KoHTpoJIIo, pyKoBoAcrBoM VupeN4eHI'It 3aBeAyrcIqI4M

cleqLr€IJITICTaMII IIO COqLI€LJIbHOfi pa6ore.

8 . 2. Kput epvv KarrecrBa p a6orbl orAefleHll-fl :

- p1aJrv grve u cocraB AoKyM eTTar\prvr, B coorBercrBlll4 c Koropblvr QyurqkloHl4pyer
OTAEJIEHLIE;

- yKoMrIneKToBaHHocrb orAeJreHlr.fl clreqI,tzlrll4craMz 14 ypoBeHb LIX KB€LIIuQraraquu;

- ycnoBrlfl pzBMeIrIeHIIS OTAeIT9HVA;

- TexHurrecKoe ocHaIrIeHI{e orAeneHur (o6opyAoBaHue, a[fiaparypa) ;

- cocrorrHr4e rrHQopqar\uvr 06 oTAeJIeHEI{, npaBvrna 14 rtop{AoK npeAocraBJleHufl

ycJlyf nonyrrareJltM OOIIUULIIbHbIX ycnyf or4enenzx ;

- rroJrHoTa Lr cBoeBpeMeHHocTb rrpeAocTaBJleHkItr cor\vaJ/^bHhlx ycnyl, a TarcKe I4X

pe3yJIbTaTI{BHocTb (rvrarepuanbHofi, olpeAeJlf,Iolqefi cTeIIeHb peIIIeHI4l

Marepu€rnbHbrx unu SuuaHcoBbrx npo6JteM rlonf{arenefi coqz€LIIbHLIX ycnyr, vuwl

HeMarepkr€urbHofi, olpeAemroqefi crerreHb rroBbrlrleHvrfl, bv3u-{ecKofo, Mop€IJIbHo-

lcrfxoJrorurrecKoro cocrotHkrrr lloryuareJrg, perueHl,It ero 6Hronrtx, rpaBoBbIX LI

Apyrprx npo6JreM B pesy brare B3arlMoAeirctrlufi, c I{crIoJIHureJIeM ycnyrl4);
rroTpeoHocrel4

KOMHCCT4efi UO

oTAeneHI4eM I4

BCEX Kareropr4ft- MaKCI4M€LIIbHafl yAoBnerBopeHHocrb

o6crryxunaeMblx fPa)KAaH ;

- 6esonacHocrb rlpoqeccoB oKa3aHLI{ ycnyr;

- rrpeAocTaBJreHlre coqn€rJrbHblx yonyr B cooTBeTcrBI4I4 c Tpe6oBalH.i1'flMrr4 AoKyMeHToB'

Ha o cHoBaHLII4 Koropux Synr<IIkI oHllpyer orAeneHue.

8.3. Ka-{ecreeHHoe npeAocraBJreHze coq[aJIbHbIX ycJlyr 3aKJlru{aerux b

rronHoM rr cBoeBpeMeHHoM yAoBJrerBopeHul4 HyxA n norpe6Hocrefi rloJlyqarenefi
ycrryf 3aKJIIOqaeTCt

corlr{anbHbrx ycnyr B perxeHlzIl colll4anrno-6r'rroBblx, coULI€uIbHo-rIcI{xoJIorI4lIecKuX,

coqvarrbHo-MeAprrlLlHcKrzx, coIII4€IJIbHo-npaBoBbIX upo6nevr B Ilentx ycTpaHeHufl

cyrqecrByroqr4x o6croqreJrbcrB, Koropble yxyAlxarc T vlrvr MoryT yxyAlxzrb ycfloBl4-f,

nx xQ{3HeAeflTenbHocTI4.


